
• Consider the best ways to make the content clear,
understandable and engaging

• Be persuasive and create cut-through in an
environment of information overload

• Deliberately include elements that help to demonstrate
empathy and build rapport

• Put together effective visual aids
• Brainstorm, pre-empt and rehearse for difficult

questions and concerns
• Deliver with authority, presence and leadership

As a result
YOU will feel more clear, calm, focused and in control
and YOUR AUDIENCE will:

• follow your logic
• take away the message you want them to
• have confidence in your leadership
• be open to your recommendations and follow

through accordingly


